James Ryan Gaid

Software Quality Assurance
Engineer

Passionate QA Engineer with a B.S. in
Information Technology and strong experience
in software quality assurance, automation, and
cybersecurity. Currently working at Theoria
Medical, leading end-to-end test strategies,
creating CI/CD pipelines, and executing API,
performance, and penetration testing. Adept in
tools like Playwright, Cypress, GraphQL, and
Jira. A cybersecurity enthusiast with multiple
certifications. Write and understand test cases,
create test plans and identifying use cases.
Comprehensive understanding of full software
development lifecycle.

jamesgaid.dev@gmail.com
+639958637095

Cagayan de Oro City, Philippines
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jrgaid.site

linkedin.com/in/jmsryn

WORK EXPERIENCE

Software QA Engineer

Theoria Medical PLLC

06/2023 - Present

Achievements/Tasks

® Developed and maintained comprehensive test plans,
scripts, and cases for medical-based applications across
Windows and iOS. Conducted manual and automated
testing using Playwright, QASE, and JIRA, covering unit,
regression, E2E, and API tests. Ensured compliance with
US healthcare guidelines for applications built in React
and Dart/Flutter. Actively contributed to the
development pipeline by proposing preventive measures
and action plans to reduce potential bugs.

Novi, Michigan

Lead QA Engineer
Innovuze Solutions Inc.
12/2022 - 06/2023
Achievements/Tasks

® Led the QA team and managed testing processes across

projects. Mentored junior testers and maintained
automation scripts.

Cagayan de Oro City

Software QA Engineer
Innovuze Solutions Inc.
07/2022 - 12/2022
Achievements/Tasks

® Performed manual and automated testing on web

platforms. Collaborated closely with developers to
resolve bugs early in the SDLC.

Cagayan de Oro City

EDUCATION

B.S Information Technology
University of Science and Technology of
Southern Philippines

08/2018 - 06/2022 Cagayan de Oro City

SKILLS

CERTIFICATIONS

Command Line in Linux
CyberOps Associate
Introduction to Cybersecurity

Practical Web Application Security and Testing

ACHIEVEMENTS

3rd Place - DICT CERT-PH CYBER CHALLENGE: National
Team CTF Competition

LANGUAGES

English Tagalog
Professional Working Proficiency Full Professional Proficiency

INTEREST

Automation scripting
Capture The Flag (CTF) competitions

Exploring new testing tools
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